NORTHERN LAKE SERVICE, INC.
STANDARD TERMS AND CONDITIONS

The following terms and conditions shalt be applicable in the absence of written contract.

A.

H.

RELATIONSHIP OF THE PARTIES

The relationship betwsen the parties shall be limited 1o the performance of service as set forth in this AGREEMENT and shalt constitute neither & joint venture nor an
employer-employee relationship. Neither party may obligate the other to any expense or liability outside of this AGREEMENT except upon written consent of the other.
PERFORMANCE .

The standard of care applicable to Laboralory’s services shall be the degree of skill and diligence normally exercised by testing laboratories performing the same or
similar services. Laboratory warrants that it is properly certified to perform the laboratory services in the state where the services are required.

PAYMENT :

(1) Unless, the Laboratory has in possession a completed NORTHERN LAKE SERVICE, ING. Standard Statement of Responsibility and Authorization to Belease Analytical Data
(see Addendumy, signed by Client's Customer prior to commencerment of services {if applicable), all invoices will be paid by Client and subject to Laboratory standard cradit
terms. Standard credii terms are net 30 days and 1.5% per month on past due accounts.
a. Client will promptly review invoices and forward to Client’s Customer for payment (if applicable). Said review wili occur within 15 days of invoice date.

{2} Ciient will reimburse Laboratory within 30 days for alf collection and legal fees incurred by the Laboratory in collection of debts from bath Client and Client’s Customer.

INSURANCE

(1) Laboratory shall procure and maintain, at tis sole cost and expense, the following insurance:
a. Workers' Compensation and Employars’ Liabifity Insurance as prescribed by applicable law,
b. Commercial General Liability Insurance.
¢. Professional Liabiiity Coverags.

(2) H ragquested Certificate of Insurance evidencing the above coverage shall be issued {6 the Client prior to commencement of work. The certificale must specify that Client
will be given, in writing, 10 days advance notice of canceliation, termination, or alteration of the policies.

INDEMNIFICATION

{1} Laboratory shall indemnify and hold Client, its officers, agents, and employess harmiess from and against any and all claims based or arising out of damage to property or
injuries to persons, which are directly caused by the sole negligence or intentional wiongful acts or omissions of the Laboratory, its agents, or employess, in performing the services
authorized by this AGREEMENT, provided that Laboratory shall have no duly 1o Indemnify Client against liability for damages (o the axtant caused by the negligence of
intentionally wrongiul acts or omissions of Client.

{2) Chent shall indernnify and hold Laboratory, its officers, agents, andd emplovees harmiess from and against any and all clalns based or arising out of damage 1o property or injuries
to persons, which are diractly caused by the nagligence or intentional wrongful acls o omissions of the Clisnt, its agents, or employees, in performing the services autherized by
this AGREEMENT, provided that Client shall have no duty to indemnify Laboratory against iiabifity for damages to the extent caused by the sole negligence or intentionally
wrongiut acts or omigsions of Laboraiory. .

(3} The indemnity owed and liability of the Laboratory shall be limited 1o the iotal amount invoiced for the project. However, total indemnity and
liabitity of the Laboratory will under no circumnstances exceed aggregate insurance limits. '

COMPLIANCE WITH LAWS, REGULATIONS, PERMITTING, AND LICENSING REQUIREMENTS

The Laboraiory shall comply with ail lews, reguiations, codes, and ordinances that are applicable to Laboratory’s work {0 be performed under this AGREEMENT. The

Laboratory shall procure and maintain at its own expense, all permits and licenses, reguired by law, to perform the services authorized under this AGREEMENT.

HEALTH AND SAFETY

Laboratory shall comply with ail heaith, safety, and training obligations required by law. Compliance with these hsalth, safety. and training requirements is the sole responsibility

of Laboraiory. Client is not in any way responsible for the healih, safety, or training of Laboratory’s employees.

DISPUTES

{1) if adispute arises concerning services performed or fees invoiced, Client agreas to notify Laboralery within 14 days of the time Client knew or shouid have known of the dispute.

The invoice will be apportionad and fees for services not in question will be paid according to Section C. Resolution of disputes will be handied in the following manner.

Client's project manager and Laboralory’s project manager will seek a negotiated resolution.

If direct negotiations fait within fourteen days, both parties agree the issue shall be seitled by arbitration administered by the American Arbitralion Association in ascordance

with its Commercial Arbitration Rules, and judgement on the award rendered by the arbitrator{s) may be entered in any court having jurisdiction thersof.

{2) Farticipation of Client and Labaoratory in this process shall be a condition precedent for either party to seek redress through any other means legally available.

OWNERSHIP AND RETENTION OF DOCUMENTS

(1) Al specifications, notes, data, materials, report reproducibles, and other work deveioped as a part of each work order will be the properiy of Ciient. Any reuse of ihese documenits
by the Client, not occurring as a part of this AGREEMENT, will be without any liability to the Laboratory. Laboratory may not use these for purposes

other than this AGREEMENT without Clients written permission.

) Al anatyiidal date and applicable réports remain the properly of the Laboratory untll such time as payment is received for said data.

3} Laboratory shail retain all pertinent records relating to services performed for a pericd of five years following submission of a report. during which peried the records will be made

available to Clignt upon reasonable notice.

SEVERABILITY AND SURVIVAL

if any element of this AGREEMENT is held to violale a faw, then the slement shall be deemsad void, and all remaining provisions shall continue in force. However, Laboratory ang

Ciient will in good faith attempt to replace any invalid or unenforceable provision with onie that is valid and enforceable, and which comes as close as possible to expressing the intent of

the original provision. All terms and conditions of this AGREEMENT aliccating liability between Laboratory and Client shall survive the complelion of the services hereunder and the

termination of this AGREEMENT.

TERMINATION

(1) Client may terminate this AGREEMENT, by providing ten days written notice (1) for conveniencs, or (2) if Client is terminated for any reason by Client’s Customer.
Laboratory may terminate this AGREEMENT if Client fails to mest the payment provisions specified in Section C. In the event of termination, Laboratory will be paid an amount in
proportion to the amount of work completed.

{2) It the Labaoratory fails io perform the services required for reaseons that are not beyond Laboratory's control, than it shail be deemed in default. In the event of such default,
Client may terminale this AGREEMENT immediately and shail have no obligalion to make any further payment to Laboratory except for work completed prior fo termination.

FORCE MAJEURE

Nsither parly 1o this AGREEMENT wili be ligble to the other party for delays in performing the setvices, nor for the direct or indirect cost resulting from such defays that may result from

labor sirikes, riots, war, acts of governmental authorities, extraordinary weather conditions or other natural catastrophe, or any other cause beyond the

reasonable control or contemplation of either part}ﬁ. '

EQUAL EMPLOYMENT OFPORTUNITY/AFFIRMATIVE ACTION.

(1) Laboratory will not refuse to hire, accept, register, classify or refer for employment or discharge any employee or applicant because of age, ace, creed, cdlor, sex, sexual orientation,
nationat origin, religion or disability of the applicant or employee unless based on a good faith occupational quaiification.

{2) The Laboratory will not maintain nor provide for its employees any segregated facilities at any of its establishments, will not permit its employees to perform
their services at any iocation under its conlrol where segregated facililiss are maintained.

(3) Further, Laboratory will comply, as miay be applicable, with all Affirmative Action requirements, utilization of Small Business and Small Disadvantage or Women-Owned
Business concerns.
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